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INSTTALLATTION IINSTTRUCTTIONS

PPrelimminnary NNotes BBefore IInnstallationn

This appliance is an Inset Live Fuel Effect appliance which provides radiant
warmth utilising the latest type burner technology.

The fire is designed to suit various types of fireplaces and installation methods
as detailed in this manual.

The appliance must be installed by a competent person in accordance with
Gas Safety (Installation and Use) Regulations 1998. It is strongly recommended
that a CORGI registered engineer be used for this purpose.

Read all these instructions before commencing installation.

This appliance must be installed in accordance with the rules in force and used
only in a sufficiently ventilated space.

The appliance is designed for installation on to a non-combustible hearth of at
least 300mm depth.

This appliance is factory set for operation on the gas type, and at the pressure
stated on the appliance data plate.

This appliance is available with a number of fuel effect options. These instruc-
tions cover all fuel effect options. See the relevant sections of these instructions
for further details.



IMPORTANT NNOTES
This fire is an Inset Live Fuel Effect Gas Fire providing radiant warmth. It is designed to operate on Natural Gas
only.

It is the LAW that all gas appliances and fittings are installed by a registered competent person (such as a CORGI
registered fitter) and in accordance with the Gas Safety (Installation and Use) Regulations 1998, the relevant
British Standards for Installation, Codes of Practice and in accordance with the Manufacturers’ Instructions. The
installation shall also be carried out  in accordance with the following regulations:

The Building Regulations issued by the Department of the Environment, the Building Standards (Scotland)
(Consolidation) Regulations issued by the Scottish Development Department.

BS 5871 part 2

BS 5440 part 1

BS 1251

BS 6891

BS 6461 parts 1 and 2

BS 3456 part 201

BS-EN 60335-2-30

Failure tto ccomplyy wwith tthese rregulations ccould llead tto pproseccution aand ddeem tthe wwarrantyy
invalid.

Consult aall iinstrucctions bbefore iinstallation aand uuse oof tthis aappliancce.

This aappliancce iis ffree ffrom aanyy aasbestos mmaterial. RRefracctories aand ccoal bbed aare cconstruccted
from cceramicc ffibre.
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INSTALLATION RREQUIREMENTS
Compatible wall thicknesses for the Installation Methods detailed in this Guide are as follows;

Note: TThesse ddimenssionss aare bbetween tthe ssurfacce oof tthe mmarble/bacckpanel aand tthe ssurfacce oof tthe ooutsside wwall.

IInntteerrnnaall
This appliance MUST NOT be installed into a room containing a bath or shower, or where steam may be
present. The firebox must be installed onto a suitable non-combustible insulating surface at least 12mm thick,
covering the entire base are of the box. This appliance is suitable for use with a “lightweight” surround and back
panel of 150ºc minimum rating. A suitable gas supply and an electrical 3 Amp fixed fused spur are both required
near the intended appliance site.

EExxtteerrnnaall
Please refer to the diagram on the following page for more details of the most suitable site for the fan terminal.
The terminal must be located so that the outlet is not obstructed in any way allowing poor disposal of
combustion products. A safety cage should be fitted in place over the terminal to ensure compliance with
Byelaws. Terminals located in passageways between two properties, public footpaths or which might discharge
over the same may be subject to local Byelaws on items such as minimum distances for projection. In these
circumstances it is the installers responsibility to check that the location of the terminal does not infringe any
Byelaws. If in any doubt about flue terminal location, especially with regards to garages and car ports then further
advice should be sought from CORGI or the manufacurer.
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APPLIANCE DDATA
Gas Group G20 Natural Gas CAT I2H

Inlet Pressure 20 mbar

Max Energy Input (gross) 6.8 kW

Min Energy Input (gross) 3.5 kW

Pilot Energy Input (gross) 210 W

Setting Pressure 15.8 mbar

Main Injector Burner Stereo size 81

Gas Inlet Connection 8mm compression

Ignition Piezo spark

Spark Gap 3.5 to 4.5mm

Electrical Supply 230V~50Hz (ac)

Current Rating 0.3A running, 0.4A on start up

Fuse Rating 3 Amp

Approximate Weight Fire Unit 20Kg, Fan Unit 12Kg

Flue Specification Twin walled circular section flue tube provided 

with appliance. No additional or alternative flue 

may be used. Outer flue tube diameter 120mm

See Data Badge affixed to appliance for current data.

This aappliancce iis ffor uuse oonlyy wwith tthe ggas ttyype, aand aat tthe ppressure sstated oon tthe aappliancce
Data BBadge, aand iis ffor ddeccorative ppurposes.
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* These dimensions allow for 25mm Rockwool insulation jacket,
other forms of insulation may require adjustment.

Surface mounted firebox/surface mounted fan terminal.* 60mm    560mm   

Surface mounted firebox/recessed fan terminal.*            150mm   650mm   

Recessed firebox/surface mounted fan terminal.           265mm   765mm   

Recessed firebox/recessed fan terminal.              355mm   855mm

Min Max



INSTALLATION REQUIREMENTS ((continued)
Avoid locating the terminal in close proximity to combustible materials, such as plastic drainpipes and fences. If
these are impossible to avoid, then a suitable metal deflector must be used if the flue gasses begin to heat the
object. For minimum standard dimensions of clearance see below.

Covered areas such as under car ports should be avoided but if no alternative is available the following notes
should be adhered to; The covered area should have at least two open sides (i.e. a roof and ONE supporting wall).
If more than one side is filled, then advice must be sought on the location’s suitability. Any openings into
dwellings such as doors, windows and air vents under the covered area must be at least 1200mm away from the
terminal position. If the roof is constructed from plastic material, great care must be taken with the installation as
there is no simple method of protecting this type of roof from heat build up.

TERMINAL LOCATION

MMiinniimmuumm llooccaattiioonn ddiissttaanncceess
A - 300mm above ground level/roof or balcony level.
B - 200mm below balconies or car ports.
C  - 1500mm vertically between terminals.
D - 300mm horizontally between terminals on same wall.
E  - 75mm below gutters, soil pipes or drain pipes.
F  - 200mm below eaves.
G - 300mm from internal or external corners
H - 150mm from vertical drain pipes.
J  - 300mm directly below an openable window or other opening e.g. air vent.
K  - 1200mm from an opening into the building under a car port.
L  - 600mm from a surface facing the terminal.
M - 1200mm from another terminal facing the terminal.

Care should also be taken with the terminal location relative to nearby plants, grass, or trees as the gases expelled
may be hot enough to damage them. At least 1000mm clearance is recommended.

Note: DDimenssionss rrelate sspeccificcally tto tthe eexhausst ooutlet aat tthe bbasse oof ffan tterminal bbox.
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*a suitable metal
deflector may be
required where
plastic pipes are
involved.

Metal deflector plate with
min. 5mm air gap.
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SITE RREQUIREMENTS 
For aesthetic purposes it is essential that the hearth and infill plinth area are flat and level. The hearth and infill
must also be square to the back panel. Failure to comply with this could cause the appliance to lean away from
the fireplace resulting in an unsatisfactory installation.

The electrical earth to the property and all wiring must be carried out in accordance with IEE Wiring Regulations
(including any Local Regulations). If you are unsure about this aspect, then professional advice should be sought.
This appliance is suitable for use with a 230V~50Hz (ac) single phase (normal domestic) electrical supply.
Connection to the mains supply should be made with the three core cable (green/yellow -earth, blue - neutral,
brown - live) to a fixed fused spur with double pole insulation (minimum 3mm separation of poles) and fused at
3 amp. Take care not to pull or damage the internal wiring to the the fan unit at any time during installation.
Should the mains cable become damaged at any stage, it should only be replaced with the manufacturers sup-
plied cable (part no. EL006225/0). Failure to use a genuine spare could cause a hazard.

WWAARRNNIINNGG!! TTHHIISS AAPPPPLLIIAANNCCEE MMUUSSTT BBEE EEAARRTTHHEEDD..

If a concealed gas supply is to be used, the supply pipe must be sleeved through walls and floors. If the fire is to
be inset into the cavity leaf, only factory sleeved pipe should be used. For further details see relevant section. A
separate isolation device must be incorporated into the incoming gas supply to facilitate servicing. No more than
1.5 metres of 8mm pipe should be used in the connection of the gas supply to the appliance, as more could result
in an unacceptable drop in pressure.

This appliance must only be installed onto a non-combustible wall or surface. The fire requires a hearth with a
non-combustible surface at least 12mm thick. The top surface of the hearth must be at least 50mm above floor
level, or be surrounded by a raised edge or fixed fender of at least 50mm high. The non-combustible hearth must
extend a minimum of 300mm in front of, and 150mm either side of the live part of the appliance. The hearth must
therefore be a minimum of 680mm wide.

The appliance must be installed by one of the following methods;

1 - Fitment against an existing inner house wall with a suitably constructed fireplace and/or false          
chimney breast to enclose the depth of the fire.

2 - Insertion into a purpose made opening in the inner leaf of a cavity wall or disused fireplace opening
with the use of a suitable fireplace surround etc. Note: TThe aappliancce mmusst nnot bbridgge tthe ccavity - aany 
overhangg bbeingg kkept tto aa mminimum,  aand tthe IInsstallation iinsstrucctionss mmusst bbe aadhered tto. BBuildingg 
Control rrequirementss mmay vvary iin ssome aareass, eenquiriess sshould bbe mmade aaccccordinggly.

3 - Installation into a timber framed dwelling using the clearances to combustible materials shown in the
relevant section. Building Control requirements vary in some areas, enquiries should be made        
accordingly.

An unprotected combustible shelf may be fitted above the appliance, provided it complies with the minimum
dimensions stated below. Protective materials can be used to deflect heat from shelves that are too low. 

A non-combustible shelf may be fitted to within 10mm of the top edge of the fireframe. Combustible materials,
such as wood, may be fitted to within 100mm (4in) of either side of the frame of the firebox providing it projects
no further forward than 100mm (4in). As with all heating appliances, decorations, soft furnishings and wall
coverings (such as blown vinyl, flock and embossed paper) may discolour or scorch if positioned too close to the
fire. If the appliance is fitted to a dry-lined wall, the gap between the plasterboard and blocks must be sealed with
non-combustible material and any unplastered board replaced with superlux or other non-combustible material
if in direct contact with the appliance.
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Maximum ddepth oof sshelf                          MMinimum ddisstancce ffrom ffinisshed hhearth
ssurfacce tto uundersside oof sshelf

100mm (4in) 745mm (29 1/4 in)

150mm (6in) 845mm (33 1/4 in)

203mm (8in) 895mm (35 1/4 in)



INSTALLATION METHOD 33 ((continued)

Insstallation uussingg eextended ffire ssurround oor ffalsse cchimney bbreasst.

When using this method of installation the
following amendments should be incorporated.

25mm clearance must be allowed from the
appliance firebox to any insulated combustibles.
75mm clearance must be allowed to any unpro-
tected combustibles. 50mm minimum thickness
of insulation should be provided around flue
pipe and gather hood. Where the flue pipe pass-
es through the inner leaf, a hole 100mm larger
than the flue should be cut to allow 50mm air
gap around the entire flue circumference.

The vapour barrier on the back of the inner leaf
should be cut and carefully fixed to prevent any
ingress of damp into the plasterboard layer. A
layer of insulation will need to be provided to
insulate the surface of the inner wall from the
heat effect of the flue. It may be advantageous to
use a sheet of Superlux board for this purpose.

Insstallation bby ssettingg tthe aappliancce iinto tthe iinner lleaf oof wwall.

When setting the appliance into the inner wall find a suitable position between the wall panel frames and
carefully open up a hole to the dimensions given in the relevant section, paying careful attention to securing the
damp proof membrane back into position. A drip collar of galvanised or stainless steel should be formed with the
twisted joint on the underside of the flue to disperse drips.

An air gap of 75mm between all hot surfaces and the surrounding wall should be allowed, if protective insulation
is used this may be reduced to 25mm clearance. The exposed cavity should be sealed off using Superlux or a
similar non-combustible board, see below.

Note: NNeither tthe aappliancce nnor tthe RRocckwool iinssulation sshould ooverhangg tthe ccavity sspacce.
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FLUE PREPARATION
When all the preparation work has been completed for whichever method of installation has been chosen, and
with the fire surround fitted, take the appliance and slide the round flue section over the spigot on the rear of the
fire. Protect any decorative hearth with a dust sheet or similar, place the appliance in position with the flue
section protruding through the wall(s) to the outside. Make sure the firebox is fully pushed home before marking
two fixing holes in the floor of the firebox. Outside the property, mark a line on the flue tube level with the outer
surface of the wall, where it protrudes through.

Remove the firebox from the location and slide off the flue section. If the fan terminal is to mounted directly on
the the outside wall, cut the flue tube to length along the marked line. If tthe tterminal iiss tto bbe rreccessssed iinto tthe
outer wwall, aa sseccond lline sshould bbe mmarked 885mm bbacck ttowardss tthe aappliancce. The flue tube should then
carefully be cut to length along the relevant line. Do not remove the ceramic insulation. File off any rough edges
and slide back on to the appliance spigot ensuring the ‘O’ ring remains seated in its channel. Slide the Rockwool
jacket into place over the flue section, this may be secured with aluminium tape.

With a suitable drill, make the two previously marked holes in the floor of the firebox, drilling down through into
the non-combustible hearth. Fit two rawl plugs into the holes.

FIREBOX AND BURNER TRAY
The mains electrical supply cable exits from the rear of the appliance and the FIXED FUSED SPUR (fused at 3
Amp) should be arranged to allow easy connection.

Stand the appliance in front of the opening and feed the fan wiring harness through the hole drilled in the wall.
You may find this easier if a short length of  plastic conduit is first fitted to the hole. The cable must run outside
of the insulating jacket, and be arranged so that is does not touch any hot surfaces. Feed the mains cable through
to the location of the fixed fused spur. Depending on the location of the 8mm gas supply, feed through the back
of the firebox and fit the grommet seal (if applicable). Now carefully slide the appliance back into position and
secure into place using the two previously drilled holes. Ensure the flue unit has passed correctly through the wall.

Note: IIf uussingg aan oover hhearth ggass ssupply, tthe rroute oof tthe ppipe sshould bbe lloccated tthrouggh tthe ppurposse pprovided
ccutoutss ((if aappliccable)) oon tthe ddeccorative ffirefront ssupplied wwith tthe aappliancce.

Place the burner tray near to the firebox and connect the three-way plug from the control box to the safety
solenoid mounted on the burner. Connect the gas supply to the entry point on the gas valve. Secure the burner
tray into position with the two screws though the burner legs.

FITTING THE FAN TERMINAL
The external fan terminal can now be fitted. This comprises three parts, the wall fan box section, the cover and
the trim frame (only used for recessed mounting). At this point, the trim must be fitted to the fan box unit if the
terminal is to be recessed into the wall. Remove the four self tapping screws from the sides of the fan box, and
slide the trim frame over the box with the fixing flanges facing into the wall. Secure with the four screws and pro-
ceed to fit the terminal as described below.
Offer up the fan unit and feed the connecting cable through the entry hole in the wall plate. It may be
advantageous to remove the rubber grommet in the entry hole to aid insertion of the wires and refit afterwards.
Run the connectors through the entry hole, then feed them through the grommet, before finally refitting the
grommet to the entry hole.

Note: TThe ggrommet MMUST bbe rrefitted iin oorder tto pprevent ddamagge tto tthe ffan wwiringg hharnessss.

Insstallingg tthe ffan tterminal bby ssurfacce mmountingg oon tthe ooutsside wwall
Slide the fan unit on to the previously installed flue pipe. Mark the four fixing screw positions on the wall, and
drill the 5mm securing holes into the brickwork. Affix the fan terminal to the wall with the rawl plugs and screws
provided. A bead of silicone weather sealant, or similar suitable sealant should be applied along the top edge,
and down the two side of the terminal where it meets the wall, to prevent the ingress of water. Any excess sealant
should be wiped away.
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FITTING THE FAN TERMINAL ((continued)

Fittingg tthe ffan tterminal bby rreccessssingg iinto tthe oouter wwall

If already fitted, remove the four long M4 screws from the top and bottom of the fan terminal. Fit the terminal
into the wall opening previously prepared, ensuring the flue tube seats correctly over the terminal spigot. When
correctly fitted, insert the four screws into the threaded inserts fitted to the inside of the top and bottom of the
terminal. Using a suitable screwdriver, continue to wind in the four screws from the inside of the box until the fan
terminal is held securely in the opening. Alternatively, four holes may be marked in the sides of the fan terminal,
and these drilled through into the brick work. The terminal can then be secured with rawl plugs and screws. Apply
a bead of silicone weather sealant, or similar suitable sealant around the top and side edges of the frame to
provide a good seal to the wall, eliminating water ingress.

Note: TThe rreccessssed ffan tterminal MMUST NOT bbe ccemented iinto pplacce wwithin tthe oouter wwall. TThe llouvress iin tthe
ssidess oof tthe ffan tterminal MMUST bbe aallowed tto vvent tto tthe ccavity tto aaid ccoolingg oof ccomponentss wwithin.

With the terminal fixed into position the wires may now be connected. Attach the green earth wire to the screw
securing the fan earth wire. Fit the two three way connector to the relevant connectors from the fan unit and
pressure switch. Check that none of the wires can come into contact with hot surfaces or moving parts of the
fan. Use the cable tie supplied to secure the wires to the terminal. With all the cables properly connected, fit the
terminal cover ensuring the fan outlet is clear, and secure with the four screws provided. Offer the wire terminal
guard cage into position, mark and drill the relevant mounting holes, and secure into place using rawl plugs and
screws. The terminal guard should be fitted at all times to comply with any Byelaws in force.

SScchheemmaattiicc wwiirriinngg ooff ffaann uunniitt
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Terminal ssurface mmounted oonto ooutside wwall Terminal rrecessed iinto ooutside wwall

Seal along top and sides of terminal Seal around the top and sides of frame

Fan

Pressure Switch

Thermal Switch

Earth

Three-way connectors

To appliance

BLACKYELLOW

RED
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outwards
to secure
fan box
into wall
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GAS CONNECTION
Refit the burner tray into the firebox, fit the two
screws through the locating holes in the tray legs,
and tighten.

Purge the gas supply thoroughly to remove air and
dirt/debris BEFORE connection. Now disconnect the
inlet restrictor elbow from the inlet pipe. Connect the
previously installed gas supply to inlet restrictor
elbow, and re-fit the restrictor elbow to the inlet pipe
of the appliance.

If the data/control plate is not already fitted, attach with two screws, ensuring the control knob is free to be
depressed fully.

FUEL BED LAYOUT 
Coal EEffect OOption

1. Remove the combustion matrix from its protective
packaging, and position onto the burner tray as
shown. The front edge of the matrix should sit snugly
behind the back edge of the burner rails. Do not fit the
matrix on top of the burner rails.

2. Next, remove the front coal strip  from its protective
packaging and position as shown. The rear edge of the
front coal strip should fit in front of the burner rail.
Again, do not to place on top of the burner rails. When
the front coal is in position bend up the three metal
tags at the front of the tray to retain (inset).
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FUEL BED LAYOUT ((continued)

3. Open the bag of 16 moulded coals. All of the coals
are the same. Take five coals and place them as
shown. Care should be taken to ensure that the coals
bridge the gap between the front coal and the four
coal supports at the front of the matrix. Care should
also be taken not to push the coals right  down
between the coal supports, as this can detract from
the flame picture when the appliance is running. 

4. Take five more moulded coals and position as
shown to form the ‘second row’ of the fuel effect. The
coals may be rotated as desired to fit into the  gaps
between the coal supports in order to create a ran-
dom, realistic effect. Again, remember not to push the
coals down too far into the valleys between the coal
supports as this can have a detrimental effect to the
flame picture.

5. Now take another four coals and place behind the
second row of coals, in order to complete the third
row. The coals may be orientated as desired to
achieve a realistic effect. Keep the spacing between
the coals even and uniform. The two coals at the ends
of the row may be placed rearwards, towards the
back corners of the fuel matrix.

6. Finally, take the two remaining coals and place at
the back of the fuel matrix, in the centre as shown.
Adding these coals should complete the appearance
of the fuel bed giving an even distribution of equally
spaced coals.

The fire is designed to operate correctly with the coals
supplied when assembled according to the instruc-
tions. Never add to the sixteen coals, or change them
for a different type. Never throw rubbish or other mat-
ter onto the coal bed.
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FUEL BED LAYOUT 
Pebble EEffect OOption

1. Refer back to section 12.0 - Fuel bed layout (coal
effect option) and follow steps 1 and 2. The front strip
and fuel effect matrix used for pebble effect versions
are of the same design as coal effect versions, but
have a different surface finish.

2. Open the bag of 16 ceramic pebbles. All of these
pebbles are the same. Take five pebbles and place
them as shown. Care should be taken to ensure that
the pebbles bridge the gap between the front strip
and the four  supports at the front of the matrix. Care
should also be taken not to push the pebbles right
down between the  supports, as this can affect the
flame picture when the appliance is running. 

3. Take five more ceramic pebbles and position as
shown to form the ‘second row’ of the fuel effect. The
pebbles may be rotated as desired to fit into the  gaps
between the supports in order to create a random,
realistic effect. Again, remember not to push the peb-
bles down too far into the valleys between the sup-
ports as this can have a detrimental effect to the flame
picture.

4. Now take another two pebbles and place behind
the second row of coals, next to each other in the cen-
tre of the fuel bed. The pebbles may be orientated as
desired to achieve a realistic effect. Keep the spacing
between the pebbles even and uniform.  
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FUEL BED LAYOUT - ccontinued

5. Finally, take the four remaining large pebbles and
place at the back of the fuel matrix as shown. 
Once again, the pebbles may be orientated as desired
in order to give a realistic effect. Avoid pushing the
pebbles down between the supports. The fuel bed
layout is now complete.  

The fire is designed to operate correctly with the pebbles supplied when assembled according to the instructions.
Never add to the sixteen pebbles, or change them for a different type. Never throw rubbish or other matter onto
the coal bed. 

Due to the light colour of the pebbles, some discolouration/sooting is to be expected during normal use. 

FITTING THE DECORATIVE FRAME AND
FRONT
The appliance is supplied with a decorative frame in a variety of finish-
es. The frame is held onto the firebox by one of two methods; either by
magnetic pieces fitted to the steel backing plates, or as a three piece
clip-on assembly. If not pre-fitted, the clip-on frame pieces should be
hooked over the outer edges of the fireframe, and pushed firmly home.
The sides should be fixed first,  followed by the top bar, which overlaps
the sides. Push firmly home. A plastic protective film may be applied to
the outside of the frame and should be removed at this stage.

IMPORTAANT :: DDue tto tthe ppossssibility oof ssharp eedggess, ccare sshould bbe
taken wwhen hhandlingg tthe tthree-ppiecce fframe ccomponentss. TThe uusse oof pprotecctive gglovess iiss rreccommended.

Place the decorative firefront in front of the fire and slide the ashpan door into place. The firefront shown in these
instructions may be different to the one supplied with the appliance.

TESTING AND COMMISSIONING
Turn on and test the gas supply up to the fire for any leaks, in accordance with current Approved Codes Of
Practice (ACOPs). 

WAARNING :: DDO NNOT UUSE AAEROSOL TTYPE LLEAAK DDETECTOR AAS TTHIS CCAAN DDAAMAAGE TTHE EELECTRONICS.

When the appliance is first used, protective oils coating the firebox may burn off. It is advisable to ventilate the
room during this period, at least one hour.

16

9.1

10.0

11.0



OPERATING TTHE FFIRE
Turn on the power supply and momentarily press the ON switch on the con-
trol box located to the right of the control knob. The fan should operate with
the warning light illuminated. Almost immediately the fan will slow down to
operating speed and a click may be heard as the safety solenoid opens
allowing gas to the burner unit. The warning light on the control box should
extinguish.

The pilot is visible through the left hand side of the front coal strip. Push in
and turn the control knob to the SPARK position, and hold there for a few
seconds.

Continue turning anti-clockwise through the spark click to the PILOT light
position, ensuring the pilot has lit. If not, return the knob clockwise, and repeat.

When the pilot lights after the spark, keep the knob depressed for approximately ten seconds. Now release the
knob and the pilot should stay alight. If not, retry ignition. If the pilot is extinguished during use of the fire, wait
three minutes before repeating the ignition procedure.

To achieve the HIGH setting, push the control knob in slightly and continue turning anti-clockwise to the high
position. The main burner should light after a few seconds. To decrease the setting to LOW, turn the control knob
clockwise to the low setting. To turn to the PILOT position from the HIGH or LOW positions, press the control
knob in, and return to the pilot position and release. To turn the fire OFF, keep the knob pressed in, return to the
off position and release. Press the OFF button on the control box to switch off the fan.

SPARK FAILURE
The gap between the spark electrode and the pilot should be 3.5 - 4.5mm to produce a good spark. There should
be no need to adjust this. If under any circumstances the electric spark fails, the pilot may be lit manually by pro-
ceeding with the ignition sequence as previously described, and after turning the control knob through the spark
position, the knob should be held in and the pilot lit with a taper.

SETTING PRESSURE
Remove the screw from the pressure test point, situated on the main injector pipe by the pilot, and attach a U
gauge. Light the fire on the HIGH setting. The setting pressure should be in accordance with the figures stated
on page 2 of these instructions. The fire is factory set to achieve these pressures, and any significant variation
could indicate a supply problem. If the pressure is too high, the gas supply meter may be set incorrectly. This
should be checked with the fire running and if necessary reset by the gas supplier.

If the pressure is too low, then check the meter governor pressure with the appliance running. If this is incorrect
it will need to be reset by the gas supplier. If the setting pressure is too low, but the meter pressure is acceptable,
then a problem in the supply pipework is to be suspected. This will be dirt and debris, kinked or inadequate size
pipes, restriction in a fitting or solder flashing across a joint.

Note: yyou wwill nnot gget aan aaccccurate rreadingg oof tthe iinlet ppressssure wwith aa ppressssure ggaugge oon tthe eend oof tthe ssupply
pipe - tthiss iiss tthe sstaticc ppressssure iin tthe ssysstem. YYou mmusst uusse aa TT ppiecce aand mmeassure tthe ssupply ppressssure wwith tthe
fire oon HHiggh - tthe ddynamicc ppressssure.

FLUE SPILLAGE MONITORING SYSTEM
This fire is fitted with a flue spillage safety device (ODS). If the fire shuts down during use for no apparent reason
then several things may be suspected. If a door or window has been opened creating a draught, then pilot
disturbance is the problem, and removal of the draught should resolve this. If a grommet seal has been left out
of the firebox then this also will also cause intermittent shutdown (recall your installer to fit). The gas pressure
reaching the fire must also be checked (again, recall your installer to check and rectify any problem). The
thermocouple connection into the back of the gas control valve may also have worked loose during installation,
simply get the installer to tighten.
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FLUE SPILLAGE MONITORING SYSTEM - ccontinued
If pilot disturbance is not the cause, then the ODS safety system may be in operation. Switch the appliance OFF,
check the flue for obstruction or leakage. Relight the fire and carry out a spillage test. DO NOT allow the appli-
ance to be used if it continues to fail a spillage test. The aeration hole of the pilot must be carefully cleaned out
on each annual service to ensure continued function of the ODS. The spillage monitoring system shall not be
adjusted, modified, or put out of operation by the installer. Any spare parts fitted MUST be of a type supplied for
the purpose by the appliance manufacturer. If the fire is not spilling, then further guidance should be sought,
using the Troubleshooting section as a guide.

TESTING FOR SPILLAGE
Close all doors and windows to the room containing the appliance. Let the fire run on HIGH for five minutes.
Take a smoke match, light it, and using a smoke match tube, hold it at the top edge of the fire opening, 25mm
down and 25mm in. Starting 50mm in from either side, run the smoke match across the opening. All the smoke
should be drawn into the upper firebox. Any smoke returning into the room indicates that spillage is occurring. If
the initial test fails, run the fire for a further 10 minutes and repeat the test. When the test has been completed
satisfactorily, repeat with any extractor fans in the premises running on the highest setting, and any communicat-
ing doors open. Finally, repeat with all doors open.

NOTE: IIf sspillagge iiss sstill iindiccated aafter uundertakingg aall oof tthe aabove, tthere mmay bbe aa pproblem wwith tthe fflue aand/or
fan bbox ssetup, oor iinssufficcient vventilation iiss ppressent.

If the problem cannot be rectified immediately, then expert advice should be sought. Inform the user, disconnect
the fire, and attach an explanatory label.

BRIEFING TTHE CCUSTOMER
All instructions must be handed to the user for safekeeping. Show tthe ccusstomer hhow tto lligght aand ccontrol tthe ffire.

After commissioning the appliance, the customer should be instructed on the safe use of the appliance and the
need for regular servicing. Frequency of service depends on usage, but MUST be carried out at least once
annually.

Scratched and other superficial damage to the matt black paintwork of the appliance can be covered with
matching heatproof spray. Use only the manufacturers’ recommended spray paint. Paint only when the fire is OFF
and cold. Always mask off the surrounding area to prevent contamination with overspray. Ventilate the room
during the use of the spray.

DO NOT attempt to spray paint the coals or ceramics, or wash them in water.
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Cross section of smoke match tube

Make a smoke match tube from 10mm
diameter tube. Seal off one end and crimp
the tube to prevent the smoke match from
sliding down inside.
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SERVICING
Isolate the fire from the gas supply. Ensure that the fire is fully cold before attempting service. A suggested
procedure for servicing is detailed below.

1. Lay out the dust sheet and tools.

2. Disconnect electrical supply, and isolate gas supply.

3. Carefully remove the firefront, and ceramic components.

4. Remove the decorative frame, and check frame top for discolouration and signs of spillage.

5. Disconnect the gas supply pipe, and remove the two securing screws in the tray legs.

6. Disconnect the three way plug from the solenoid to the control box and remove the burner unit.

7. Strip off the burner pipes and clean thoroughly.

8. Clean out the injector and pilot assembly. DO NOT damage pilot injector.

9. Remove the two securing screws and lift away control box heatshield.

10. Check electrical connections to the control box are sound, and earth screw is fully tightened.

11. Re-assemble and re-fit the burner tray, making sure to reconnect the three-way plug.

12. Re-fit the decorative front.

13. Re fit and replace the ceramics, using genuine spares where necessary.

14. Turn on the gas supply, and leak test.

15. Dismantle the fan terminal unit and clean thoroughly, especially the sensing pipes and fan blades

16. Check the flue tube is free from obstruction and/or air leaks and sealing rings are correctly fitted.

17. Re-fit fan terminal, and reconnect the power supply

18. Check any purpose provided ventilation is un-obstructed

19. Check fan for operation and electrical soundness.

20. Switch ON the fire and test for spillage.

21. Check setting pressure and safe operation of the appliance.

For specific servicing instructions, see the relevant sections.

CLEANING TTHE CCOALS
Remove the firefront and place to one side. Remove the ceramic components. Gently clean in the open air. Be
careful not to create dust from the coals. Where necessary replace damaged components with genuine spares.
Seal scrap components in plastic bags and dispose of at proper refuse sites as directed.

Re-fit the coals carefully by referring to the relevant section of these instructions.

DISMANTLING TTHE BBURNER TTRAY
Remove the tray as previously described. The pilot unit can be removed by undoing the tubing nut, the thermo-
couple nut on the rear of the valve, HT lead, and the two securing screws, and lifting away. Remove the tubing
nut from the valve end of the pilot pipe, and blow through to dislodge any debris. Clean the exterior of the pilot
assembly with a soft brush and blow through the flame ports on the pilot head. Check the aeration holes are free
from lint or dirt. The pilot assembly is a non-serviceable item, and should not be taken apart, other than the
removal of the lint guard. The aeration hole must be absolutely clear internally for proper operation. A thoroughly
cleaned (inside and out) oxypilot will cure a wide range of ignition faults. The injector can be removed from the
rear of the assembly with two spanners to make cleaning easier. Remove the two tubing nuts on the ends of the
gas pipe to the injector elbow. The injector pipe can now be checked for debris. Remove the nut retaining the
injector elbow. Blow through the elbow to remove any debris.

The valve is not field serviceable, apart from the pilot filter. Remove the control knob by pulling it forwards, then
remove the largest of the three screws on the face of the valve. Slide the filter out and clean away any debris that
may have accumulated. 
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DISMANTLING TTHE BBURNER TTRAY - ccontinued

The filter element should also be blown clean. This component should not require replacement, however if signs
of deterioration are evident then a genuine spare must be used. If a large amount of debris is present in the filter
then the pipework and control should be thoroughly cleaned before re-assembly.

CHECKING THE FAN ASSEMBLY
Disconnect the electrical supply, and remove the fan terminal cover. Check all components for signs of deterio-
ration paying attention to the wiring, and ensuring all electrical connections are good.

Remove the terminal from the wall and check the flue tube is in the correct position. Check the flue is free
from obstruction along its entire length. Clean outlet and airflow sensors with a suitable brush. Clean fan vanes
and remove any debris. Ensure sealing rings are in position. Refit the terminal to the wall. Ensure that no plants
etc. obscure the exhaust outlet.

Reconnect the electrical supply and check the operation of the fan. Press the ON switch, the fan should build
up speed with the warning light illuminated and then rest at normal operating speed. The light on the control
box should extinguish. The safety solenoid on the burner tray should now open. Establish a pilot flame but DO
NOT light the main burner. Block the fan outlet with a piece of card. The fan should build up speed in an effort
to clear the ‘obstruction’, when this fails the pilot will be extinguished and the fan cut out. When you are sure
the operation is correct, refit the terminal cover and wire cage.

CONTROL BOX RREMOVAL
Disconnect the electrical supply and isolate the gas supply. Remove the burner tray as previously described in
the relevant section. Remove the two securing screws and lift away the control box heatshield. Slide the control
box to the left off its mounting bracket, and remove the multiway connector from the rear.

Replacement is reverse of removal, taking care to ensure the box is mounted securely and each individual con-
nector pin makes good contact with the control box pin.

SScchheemmaattiicc ooff aapppplliiaannccee wwiirriinngg
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TROUBLESHOOTING GGUIDE

Fan ffailss tto sstart Check wall switch is turned ON

Check the light on the control box illuminates when ON switch is pressed. If no light, 

check fuse.

Turn OFF the wall switch, check all plugs and connectors from fire to fan and fully and

correctly fitted. If all connections are correct, suspect faulty wiring loom or control 

box.

Fan rrunss bbut ccyccless ffrom hhiggh tto llow. Check fan outlet for obstruction

Check all connections are fully and correctly fitted.

Check pressure switch feed pipes are free from obstruction.

Ensure silicone sensing pipes and properly fitted to sensing tubes.

The terminal must only be fitted with the outlet facing downward.

This appliance is only for use with 230V~50Hz, being the standard UK domestic 

supply.

Fan ccyccless hhiggh tto llow oon wwindy ddayss This is quite normal on windy days

If this occurs on still days then the pressure switch may be over sensitive. Consult the 

manufacturer before attempting any adjustment.

In exposed areas a small deflector plate may be fitted to the terminal guard cage to 

reduce the effects of prevailing winds.

Fan rrunss iin ccorrecct ssequencce bbut wwill Check test conforms to manufacturers instructions

not ppassss sspillagge ttesstss. Check for blockages or leaks in flue or fan outlet.

Check gas type and pressure are correct for appliance.

Check for adequate ventilation or the effect of extractor fans.

Fan rrunss bbut ppilot fflame wwill nnot hhold Loose thermocouple connection in rear of gas valve

when ccontrol kknob iiss rreleassed Check pilot flame is engulfing tip of thermocouple.

Pilot wwill nnot lligght Check gas is turned ON and all pipes are purged of air.

Check for spark between pilot body and electrode. Check spark gap is correct to     

specification. Check the HT lead is connected to pilot body.

Check gas line and filter for blockages.

Check to see if pilot can be lit with match or taper whilst depressing control knob.

Safety solenoid may not be opening. Listen for click after starting fan.

Pilot sshrinkss wwhen ffire iiss tturned tto hhiggh Sign of insufficient gas pressure causing pilot starvation. Check appliance pressure at 

test point.

Ensure restrictor elbow is fully open.

Suspect undersized or partially blocked supply pipes.

Check none of the fittings are causing restriction. Excess solder and flux can obstruct 

pipes.

Fan oor ffire ccutss ooff wwhen ggettingg hhot Check for blockages in flue outlet which could cause thermal trip to operate.

Check for pilot shrinkage due to low gas pressure.

Fan cconsstantly rrunss aat hhiggh sspeed. Check connection from wiring loom to pressure switch are fitted securely.

Check pressure switch feed pipes are free from obstruction.

Under normal conditions the fan should only run for a few moments at high speed 

before the pressure switch detects airflow, dropping the fan down to normal speed. 

Consult the manufacturer before attempting any adjustment of the pressure switch
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USER INSTTRUCTTIONS

IMPORTANT NNOTES
The installation of this fire MUST only be carried out by a competent person (such as a CORGI registered fitter)
in accordance with the Gas Safety (Installation and Use) Regulations 1998, the relevant British Standards, Codes
of Practice, the Building Regulations and the manufacturers’ instructions.

Failure to comply with the above recommendations could lead to prosecution and invalidate the appliance
warranty.

Please ensure you are handed all of the manufacturers documents on completion of the installation. This will
include these instructions.

Always keep a note of the installer’s name and address, the original purchase receipt and the date of installation
for future reference.

The appliance should be serviced regularly to ensure continued safe operation. See the servicing section for fur-
ther details. Frequency of service will depend on use, but MUST be carried out at least once annually.

Parts of this appliance become naturally hot during use. It is recommended that a suitable fire guard conforming
to BS 6778 is used, especially where young children, the elderly, or infirm are concerned.

Combustible items, such as flooring and furniture, and soft wall coverings (such as blown vinyl or embossed
paper) may discolour if fitted too close to the fire. See relevant section for further details on clearances to
combustibles. No combustible material or flooring should protrude onto the hearth.

DO NOT burn any foreign material on this fire, the coals must be of the correct type and laid out in accordance
with the relevant section of these instructions. Failure to do so could create a hazard or lead to sooting.

This appliance is fitted with a flue blockage safety device which will shut down the fire if abnormal flue conditions
occur. It is NOT a substitute for an independently mounted Carbon Monoxide detector.

The fire is only suitable for use with the gas type for which it is supplied.
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FIREFRONT
This fire is supplied with a particular style of firefront. Use of the firefront will ensure an adequate airflow under
the firebed for the correct functioning of this appliance.

Compliance with safety standards cannot be guaranteed if another style of front is used.

CLEARANCES TTO CCOMBUSTIBLES
A combustible shelf may be fixed to the wall above the fire, providing that it complies with the dimensions given
below.

A non-combustible shelf may be fitted to within 10mm of the top edge of the fireframe.

Combustible materials, such as wood, may be fitted to within 100mm (4in) of either side of the frame of the
appliance, providing the forward projection does not exceed 100mm (4in).

Any combustible side walls must be at least 500mm to the side of the radiant heat source.

As with all heating appliances, any decorations, soft furnishings, and wall coverings (i.e. flock, blown vinyl and
embossed paper) positioned too close to the appliance may discolour or scorch.

VENTILATION
No ppurposse pprovided vventilation iiss nnormally rrequired ffor tthiss aappliancce. The requirements of other appliances
operating in the same space or room, and the results of a spillage test must be taken into consideration when
assessing ventilation requirements, this will have been carried out by your CORGI registered installer.

For Republic of Ireland, ventilation may be required, see IS 813, ICP3, IS 327, and any other rules in force.

OPERATING IINSTRUCTIONS
Turn on the power supply and momentarily press the ON switch on the con-
trol box. The fan should operate with the warning light illuminated. After a very
short time the fan will run at normal speed and a click may be heard as the safe-
ty solenoid opens. The warning light should extinguish.

The pilot is visible through the underside of the left hand front coal strip. Push
in and turn the control knob to the SPARK position, and hold there for a few
seconds. Continue turning anti-clockwise through the spark click to the PILOT
light position, ensuring the pilot has lit. If not, return the knob clockwise, and
repeat.

When the pilot lights after the spark, keep the knob depressed for approximately ten seconds. Now release the
knob and the pilot should stay alight. If not, repeat ignition. If the pilot is extinguished duringg uusse, wait three
minutes before repeating the ignition procedure. To achieve the HIGH setting, push the control knob in slightly
and continue turning anti-clockwise to the high position. The main burner should light after a few seconds. To
decrease the setting to LOW, turn the control knob clockwise to the low setting. To turn to the PILOT position
from the HIGH or LOW positions, press the control knob in, and return to the pilot position and release.

To turn the fire OFF, keep the knob pressed in, return to the off position and release. Press the OFF button on the
control box to switch off the fan.
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Maximum ddepth oof sshelf                          MMinimum ddisstancce ffrom ffinisshed hhearth
ssurfacce tto uundersside oof sshelf

100mm (4in) 745mm (29 1/4 in)

150mm (6in) 845mm (33 1/4 in)

203mm (8in) 895mm (35 1/4 in)



FLUE SSPILLAGE MMONITORING SSYSTEM
This fire is fitted with a flue spillage safety device (ODS). If the fire shuts down during use for no apparent reason
then several reasons may be suspected. If a door or window has been opened creating a draught, then pilot
disturbance could be the problem, and removal of the draught should resolve this. The fire can then be re-lit in
accordance with the previous section. A sealing grommet may have been ommited when the fire was installed,
and the original installer should be called to check this, the gas pressure and pipework.

If pilot disturbance is not the cause, then the ODS safety system may be in operation. Switch the appliance OFF,
call in your installer to check any ventilation and carry out any remedial work required. DO NOT allow the appli-
ance to be used until the installation is passed as safe.

CLEANING
Before carrying out any of the following operations, ensure that the fire is OFF and completely cold.

FIREFRAME - This is retained by one of two methods, either by magnetic backing pieces, or a three piece clip-on
assembly. The magnetic frame may be removed for cleaning if required, however the clip-on style must not be
removed. A wipe with a dry cloth is normally sufficient, but on stains it is permissible to use a damp cloth with a
mild household cleaner, followed by a wipe with a dry cloth. DO NOT use abrasive cleaners as these may
damage the finish. To re-assemble ensure the magnets are place on the steel backing pieces, and re-fit to the
firebox.

IMPORTAANT :: DDue tto tthe ppossssibility oof ssharp eedggess, ccare sshould bbe ttaken wwhen ccleaningg tthe tthree-ppiecce fframe
ccomponentss. TThe uusse oof pprotecctive gglovess iiss rreccommended.

FIREFRONT - Any dust accumulating in the firefront may be removed using a vacuum cleaner or dry cloth. Heavy
stains may be removed by using a damp cloth and mild household detergent. Brass parts of the firefront may be
cleaned using a suitable brass cleaner. Replace the front centrally against the fire after cleaning.

PAINTED AREAS - These can be cleaned using a dry cloth.

COALS AND CERAMICS - See the relevant section in the Installation Guide of these instructions. Do not create
dust from the coals. Clean gently in the open air. Replace components with original spares only as necessary.

LIST OF SPARES
PAART NNO. ITEM

F550038 Pack of 16 coals

F550050 Pack of 16 ceramic pebbles

F780007 Fuel Matrix (coal version)

F780016 Fuel Matrix (pebble version)

F780008 Front ceramic strip (coal version)

F780017 Front ceramic strip (pebble version)

F730006 Pilot unit

Please Enquire Decorative Frame

Please Enquire Decorative Front
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